The progress My Rapid Transit (MRT) developments and current issue which occur in the developments by Bohjaraj, Mahendran & Zainuddin, Nizamuddin
Prosiding Simposium Pengurusan Teknologi, Operasi & Logistik, (SIPTIK III) 




THE PROGRESS MY RAPID TRANSIT (MRT) 




Mahendran A/l Bohjaraj & 
2
Mr.Nizamuddin Bin Dato’ HjZainuddin 
 
1 
College of Business, School of Technology Management and Logistics, 
University Utara Malaysia, 06010, Sintok, Kedah, Malaysia 
2
Department of Logistics & Transportation, School of Technology Management & Logistics, 









The main purpose of  my research is to study the 
progress of My Rapid Transit (MRT) development 
and current problems which occurs in that 
development.MRT system envisaged to radically 
improve and transform Kuala Lumpur poor and 
sorely inadequate  public transportation coverage and 
propel the greater Kuala Lumpur metropolitan area to 
par with that developed city. Analysts estimate the 
cost could be significantly higher due to extensive 
tunneling works required.Jalan Sultan  and Jalan 
Petaling area heart of Kuala Lumpur.Construction Of 
MRT in that area affecting landowners
1
 and shop lots  
of that area.While the project is welcome by most, 
some analysts and commentators have expressed 
concerns on the commercial viability of the project 
and skepticism on the government part to pull off a 
project of such scale, given the numerous past delays 
in other rail-related projects in Malaysia. However, 
most agree that the project will generate immense 
economic contribution and investment returns in the 
future.My research will be included  the problems 
which occurs in that area and over all of that 
development  and suggestion  to solve the problem. 
 





The MY Rapid Transit (MRT) project is part of an 
intergrated and sustainable transport system forthe 
greater kuala lumpur and  klang whose population is 
expected to reach 10 million people by the year 2020. 
These are major developments,  centres of activity 
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Landowners refer to a person to whom the land is 
been transfer for them recovery of an arrears or 
possess the land for a limited period. 
and landmarks
2
 .These points are densely populated 
areas , activity centres such as the central busimess 
district,shopping centres or office or office blocks or  
areas where there is potential growthThe new lines 
will increase Greater Kuala Lumpur’s rapid rail 
network from 15 km per million people in 2010 to 40 
km per million people once completed. The proposal 
also envisages a fivefold increase in rail riders, in line 
with the government’s target for public transport 
usage in the Klang Valley of 40% by 2020 from 18% 
in 2009. MRT project is critical and is recommended 
as one of the steps to mitigate the negative social and 
environmental impacts of the project. MRT 
Corporation and the previous project owner, 
SyarikatPrasarana Negara Berhad have taken various 
steps to engage with the community including those 
living in or who own properties along Jalan Sultan 
and JalanPetaling.My research objective is to identify 
My research objective is to identify the satisfaction of 
land acquisition 
3
and social impact which be 
resolution with the alternative alignment.  
 
 
1.1 Problem Statement 
The issues which occurs in developments of My 
Rapid Transit will be  give satisfication to land 
onwers and public or not.Land acquisition 
4
and 
Safety  tunneling  will be resolution with this 
alternative aligment presented problems. Same time 
the Mrt development will concern the social impact 
of public through the development will be analysis 
through my aim of research. The first line of the 
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 Landmarks refer to a prominent or well-known 
object in or feature of a particular landscape 
3
Land Acquisition is simply another term for going 
out and getting some land. Typically acquisition 
simply means to buy it. 
4
Land Acquisition is simply another term for going 
out and getting some land. Typically acquisition 




network will run from Sungai Buloh in the northwest 
of Kuala Lumpur, to Kajang in the southeast of the 
Federal capital. The Sungai Buloh-Kajang Line will 
cover a distance of 51 kilometers, of which 9.5km is 
underground. There will be 31 stations along the 
route and three provisional stations to be built for 
future development. 
1.2 Scope 
The study will determine the factors which determine 
the level of satisfaction customer and public toward 
MRT developments along the projects. In this study, 
the factors of My Rapid Transit (MRT) selection 
among public and customers were evaluated based on 
land acquisitions, satisfaction of public with ensure 
safety of tunneling, best method in reduce social 
impact in progress of My Rapid Transit (MRT).). The 
research used Questionnaire as primary data. The 
secondary data such as journal, books and 
observation help in order to make a prediction on the 
finding. The questionnaire will help to make find out 
the relationship between the satisfactions of public, 
land owners with the progress of the developments 
My Rapid Transit (MRT). 
1.3Research Objective  
1.3.1 To measure the intensity relationship between 
land owners and public with MRT Corporation. 
1.3.2 To identify level of satisfaction of customers 
and public through safety of public during tunneling 
and development of MRT. 
1.3.3 To create a solution on social impact and 
solution method for current issues of MRT. 
 
2.0 LITERATURE REVIEW 
The proposed 3-line 150 km Mass Rapid Transit 
(MRT) system in Kuala Lumpur (KL) comprising 
two northeast-southwest radial lines and one circle 
line looping around KL city. KL MRT will not only 
significantly increase the current inadequate rail 
network but will also serve to integrate the existing 
rail networks and expectantly alleviate the severe 
traffic congestion in the KL metropolitan area. The 
main objective of the MRT is to increase the number 
of people using public transport, alleviate traffic 
congestion and decrease travel time from one place to 
another. The Land Public Transport Commissions 
(SPAD) 
5
is monitoring the progress of the Mass 
Rapid Transit project to ensure there is no delay in 
the much talked about construction of the country’s 
biggest public transportation project .According to 
Tan Sri Syed Hamid Albar (2012) SPAD and several 
other bodies and authorities were involved in the 
exco and technical committees, overseeing the project 
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Suruhanjaya Pengangkutan Awam Darat (SPAD) 
plans, regulates and enforces all matters relating to 
land public transport in Peninsular Malaysia 
with the commission acting as the secretariat for 
these committees. The construction of the 51km 
Sungai Buloh-Kajang line has already started at 
various locations since July last year, including in 
Sungai Buloh, Jalan Duta and Cheras. 
2.1 Level of Progress My Rapid Transit (MRT) 
KL MRT will not only significantly increase the 
current inadequate rail network but will also serve to 
integrate the existing rail networks and expectantly 
alleviate the severe traffic congestion in the Greater 
KL metropolitan area. In proposed Sungai Buloh - 
Kajang MRT Line, there will be 5 interchange 
stations to integrate into existing rail networks. The 
proposed interchange stations are Sungai Buloh 
Station, integrated with KTM Commuter, KL Sentral 
Station, integrated with RapidKL LRT (Kelana Jaya 
Line), KLIA Express and KTM Commuter. The 
Central Market Station will be integrated with 
RapidKL LRT Kelana Jaya line). 
 
 
2.2 Final Alignments vs Alternative 
Alignments 
Many alternative alignments were considered before 
the proposed alignment submitted to the government 
for approval. Many alternatives alignments were 
rejected because failed to satisfy the public people. 
This is because the alternatives alignments failed to 
meet the fixed requirements either missing pasar seni 
or the stadium merdeka which resulted in more 
buildings being affected more buildings being 
demolished or the line having sharp bends. The 
alternative alignments also will affect more lots and 
require more buildings to be demolished
6
 for the 
proposed stations. This includes the row of shops 
beside and opposite the Central Market car park and 
opposite the present puduraya bus station which is 
privately owned retail business which would result in 
more disruptions to the public. The approved final 
alignment however only involves the demolition of 
three buildings all owned by the governments linked 





Legal framework  
According to Brown (1991), In Malaysia, federal, 
state, local governments and public authorities are 
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Demolition is the tearing-down of buildings and 
other structures. Demolition contrasts with 
deconstruction, which involves taking a building 





vested by statute with the power to acquire land. The 
law of land acquisition is principally concerned with 
the rules governing the procedure to be followed in 
acquiring the land by compulsory means and with the 
awarding of compensation to the dispossessed 
landowner. Here, property is acquired by the state 
against the will of the landowner, but this can be 
done in the public interest and not in private 
interest.Land acquisition issues surrounding 
Malaysia's mass railway project, the country's most 
expensive infrastructure project, will be resolved by 
the first quarter of next year, said the project's 
manager. Azhar Abdul Hamid, chief executive of 
Mass Rapid Transit Corp (MRT Corp), said the 
completion of the land acquisitions from private 
owners was vital to ensure the project will be 
delivered on time by mid-2017. 
 
2.4 Good Mutual Agreement between MRT 
Corporation and the Property Owners 
Through a mutual agreement between MRT 
Corporation and the property owners in exchange 
through a mutual agreement between MRT 
Corporation and the property owners in exchange for 
MRT Corporation not acquiring the land the property 
owners will agree to MRT Corporation having access 
to the underground portion of the land for tunnel  
construction. According to Datuk Azhar Abdul 
Hamid MRT Chief Corp chief executive, the owners 
are now fully aware of the limits of any improvement 
works they intend to do with their property. Once the 
technical matters are resolved, the company should 
be able to sign the mutual agreement with the 
property owners very quickly. With the mutual 
agreement, private properties above the MRT tunnel 
will not need to be compulsorily acquired. 
 
2.5 Safety of Buildings during Tunneling 
The geological formation at Jalan Sultan is called the 
Kenny Hill Formation. Nevertheless propping up of 
building above tunneling works need to be done to 
mitigate the effects of any possible soil movement or 
subsidence. Furthermore buildings in the area are old 
and some may already show signs of sagging and 
cracks appearing on the walls .MRT Corporation will 
conduct the necessary inspection install mechanism 
to monitor any soil movements and carry out any 
works necessary to ensure that property is safe for 
habitation after tunneling works is done. Proper 












The research used Questionnaire as primary data. The 
secondary data such as journal, books and 
observation help in order to make a prediction on the 
finding. The questionnaire will help to make find out 
the relationship between the satisfactions of public, 
land owners with theprogress of the developments 
My Rapid Transit (MRT).PART A of questionnaire 
will be included the personal information of the 
respondents. In that part will be include the gender, 
race and interval age. This show that the background 
of the respondents. The Part B will be included the 
satisfactions level of respondents about the MRT 
project.Quantitative research method was used in this 
study. According to Sekaran (2003), quantitative 
research is defined as measurements which numbers 
are used directly to represent the characteristics of 
something and usually use statistical analysis. The 
study had a combination of three methods which are 
survey, descriptive analysis and inferential analysis. 
Data collection was done by using survey method 
where questionnaire will be used. The data collection 
of the study was conducted by distributing 
questionnaires to respondents. Sekaran (2003) stated 
that a questionnaire is a pre-formulated written set of 
questions to which respondents record their answers, 
usually within closely defined alternatives. 
 
3.2 Research Questions  
3.2.1 How does increase effective and efficient 
solutions in developments My Rapid Transit 
(MRT)? 
3.2.2 How the MRT will be ensure safety 





development   












Level of customer and 
Land owners’ satisfaction 






3.2.3 How does mutual agreement factor influence 
in relationship between MRT corporation 
and land owners? 
3.2.4 How does land acquisition will increase 





Figure1. The satisfaction level of land owners 
towards land acquisitions 
 
Figure 1 shows the satisfaction level of land owners 
towards land acquisitions regarding MRT projects. 
The graph show that 3 respondents strongly not 
satisfy with land acquisition. Same time 10 
respondents disagree with the land acquisition for 
those projects. But 56 respondents are moderate with 
the land acquisitions with land owners.23 
respondents give positive answer that agree to land 
acquisitions by MRT Corporation. Finally 8 
respondents strongly agree with land acquisitions. So 
average results show that moderate respondents to the 
land acquisitions.  
 
 
Figure2: The mutual agreements between MRT 
Corporation and land owners  
 
The figure 2 shows that the level of satisfaction of 
respondents regarding mutual agreements between 
MRT Corporation and land owners.2respondents 
strongly not agree with mutual agreements between 2 
sites. Same time 12 respondents are disagree with this 
agreements even though this is one of good 
solution.27 respondents aremoderate with this 
agreements. But 48 respondents show the positive 
reaction that its good if have a mutual agreements 
between to both site. The rest 11 responders are 
strongly agreed with these mutual agreements. The 
total result shows that positive answer to MRT 
Corporation to have mutual agreements. 
 
 
Figure 3 the ensure safety of buildings during 
tunnelling 
 
The figure 3 show that respondents opinion regarding 
ensure safety buildings during tunnelling by MRT 
Corporation. 1 respondents only strongly not disagree 
with ensure safety buildings.11 respondents are 






. The moderate answer got from 38 
respondets.40 respondents are agree with satisfaction 
ensure level of safety of buildings during 
tunnelling.40 respondents are agree with the ensure 
level of safety of buildings during tunnelling. The 
rest 10 respondents strongly agree with the ensure 
safety which located by MRT Corporation. 
 
5.0 Conclusion and discussion  
Key recommendations to mitigate social and 
environmental impacts are :- 
 To set up a communication channel to provide 
comprehensive information to affected parties to 
make arrangements to manage their properties 
 To continue to meet and engage affected 
residents 
 To request occupants to vacate premises during 
the courseof tunneling works in the interest of 
their safety and to avoid any risk of danger to the 
occupants. 
 To ensure that all private land owners above the 
tunnel whether current or future, will have 
adequate notice of thefact that there is a tunnel 
under the said property can onlybe effectively 
achieved via an endorsement on the title ofthe 
property. 
 As there is now an option where no land 
acquisition is required which land acquisition is 
effectively resolved. 
 Continuous engagement with parties affected by 
the MRT project is critical and is recommended 
as one of the steps to mitigate the negative social 
and environmental impacts of the project MRT 
corporation and Previous project owner 
syarikatprasarana Negara Berhad have taken 
various steps to engage with the community 
including those living in own properties along 
Jalan Sultan and JalanPetaling. 
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